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“e—Complaints Mailbox” is a window to create

a transparent organization by providing a space for




overseas customers to freely suggest their opinions and

report on auditing.

- We are happy to receive any reports on misdeeds or
wrong—doings, work-related suggestions, complaints
and inconveniences. Any topics or contents are

welcome.

- Your suggestions sent to the “e—Complaints Mailbox”
can only be viewed by the standing auditor, and your

identity 1s strictly protected under relevant regulations

and laws.
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